
 
FOR IMMEDIATE RELEASE 

Media Contact: 
Tara Klein 
Bateman Group for CITTIO 
(415) 503-1818, ext. 17 
cittio@bateman-group.com 
 

Mervyns Chooses CITTIO’s WatchTower to Monitor Corporate and 
Store-Level Network Systems and Events 

 

Trusted Retail Brand Gains Improved Network Oversight  
 

SAN FRANCISCO, April 11, 2007 – CITTIO Inc., the innovation leader in network and systems 

monitoring software, announced today that Mervyns, a family-friendly neighborhood department 

store, has chosen CITTIO’s WatchTower for its network monitoring needs. 

 

Mervyns initially selected WatchTower to monitor its corporate network operations. After 

successfully implementing CITTIO’s network monitoring and management software in its 

corporate headquarters, Mervyns selected WatchTower to provide monitoring for its 173 store 

locations in the West and Southwest. Specifically, WatchTower will monitor multiple store 

devices including the point of sale (POS) systems. 

 

”WatchTower was deployed to monitor 200 systems and applications at the Company’s 

Hayward, California headquarters, but will now be including devices at its 173 stores, ensuring 

optimal network performance and helping Mervyns’ associates best serve the company’s loyal 

customers,” said Simon Puttick, director of store systems at Mervyns. 

 

“Mervyns is a trusted brand name not only in the San Francisco Bay Area, but throughout its 

core West and Southwest markets,” said Jamie Lerner, president and CEO, CITTIO. “CITTIO is 

delighted to work with Mervyns to help the company closely monitor the performance of the 

applications, nodes and other devices in use on its network and in its stores.” 

 
About Mervyns  
Mervyns LLC, headquartered in the San Francisco Bay Area, is a family-friendly promotional 
neighborhood department store offering trend-right fashions and home décor for the entire 
family at affordable prices. Mervyns now operates 173 stores in 8 states and has a well-earned 
reputation for its extensive selection of national and private-label fashions and housewares. 
Community giving has been a cornerstone of the company’s business since 1949, with a focus 
on improving the lives of children and families by giving back to its communities by way of 
volunteerism and through its signature program, ChildSpree. Since 1992, Mervyns’ award-
winning annual ChildSpree program has donated more than $18 million in shopping sprees and 
served over 180,000 economically disadvantaged children in need. For a list of store locations, 
or for additional information, visit Mervyns’ Web site at www.mervyns.com. 
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About CITTIO, Inc.  
CITTIO is an award-winning provider of innovative, automated network and systems monitoring 
software for companies with complex networks, distributed systems and wide varieties of 
network devices. CITTIO delivers fast, enterprise-class monitoring for the modern datacenter 
and network by automating the otherwise manual network discovery, configuration, and 
monitoring process with an agentless, 100 percent Java-based software platform. Customers 
include Blue Cross/Blue Shield of Hawaii, Capitol Advantage, DemandTec, Five Mile Capital, 
National Parks Conservation Association, Pacific Sunwear and The Gymboree Corporation. 
CITTIO is a private company headquartered in San Francisco and is venture-backed by JK&B 
Capital and Hummer Winblad Venture Partners. For more information, please visit 
www.cittio.com. 
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Editor’s Note: All CITTIO brand and product names are trademarks or registered trademarks of CITTIO, Inc., in the 
United States and other countries. All other products or company names mentioned are used for identification 
purposes only, and may be trademarks of their respective owners. 

 
 


