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Hawaii Blues keep close watch on network 
Blue Cross and Blue Shield of Hawaii, the largest provider of healthcare in the state, has 
completed its initial deployment of WatchTower, software developed by San Francisco-based 
CITTIO. The insurer will use the network management technology to monitor corporate 
computing equipment running custom and third-party applications. Known locally as Hawaii 
Medical Service Association, the organization operates a complex 500-node network composed 
of Windows and UNIX servers, networking, and storage equipment from a number of vendors. 
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