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CITTIO, the innovation leader in automated network and system monitoring solutions, has announced a partnership with XuiS, a 
leading provider of systems management solutions in Europe. Under the agreement, XuiS will be an authorized master distributor for 
WatchTower in the UK and Ireland, with the additional ability to resell WatchTower in Europe, the Middle East and Africa (EMEA).  
This partnership is part of CITTIO’s global strategy focused on providing world-class network and systems monitoring solutions which 

address complex IT environments. 
 

Tim Farrow, Managing Director of XuiS commented “Organizations today require a monitoring solution that monitors software, 
hardware and edge devices, and with WatchTower, XuiS can offer a complete network monitoring solution to our customers.” Tim 

went on to say, “The WatchTower product complements our portfolio and delivers industry-leading capabilities t that many 
companies talk about but few deliver.” 

 
“I am very excited by this partnership. XuiS’ commitment to distribute WatchTower highlights the enormous potential that systems, 
network and applications monitoring software has within the European market," said Jamie Lerner, President and CEO of CITTIO. 
“XuiS has broad reach and is an established company with over 15 years of experience. I believe that the combination of XuiS’ strong 
support structure and their sound knowledge of the European market will accelerate the growth of WatchTower’s presence in EMEA.” 

 
About XuiS 

XuiS was founded in 1993 with a focus of delivering comprehensive enterprise management and monitoring solutions. Over the 
following years XuiS firmly established itself as major player in the systems management space with a sizable footprint in the 
financial services and retail sectors. Its solutions provide a single point of control for the multiplatform environment, therefore 
reducing the amount of time spent on manually monitoring and managing the increasingly complex enterprise. 
 
About WatchTower 
WatchTower provides visibility into the performance and availability of a company’s entire IT infrastructure by enabling real-time 
monitoring of networks, systems, applications and databases.  An award-winning solution, WatchTower directly addresses the needs 

of complex organisations with full-featured, enterprise-class capabilities, including root cause analysis, system performance analysis 
and extended support for more than 1,200 manufacturers and devices.  In particular, it gives control of monitoring back to IT by 

automating standard configuration processes and providing a panoramic “single pane of glass” for viewing the entire network — from 
traditional devices like switches and routers to the non-traditional such as heating, ventilating and air conditioning (HVAC) systems, 

point-of-sale (POS) terminals, video surveillance cameras and digital video recorders.  WatchTower unites monitoring with system-
wide automation, offering in a single out-of-the-box solution that installs quickly and easily. 

 
About CITTIO 
CITTIO provides enterprise-class network and systems monitoring software that leverages an automated configuration process 

rather than traditional manual approaches.  This automated approach results in high customer success rates, low administration 
overhead, and low total cost of ownership versus Big-Four alternatives.  Sample customers include: BAE Systems; BCBS of Hawaii; 

Capitol Advantage; Circuit City Stores; Five Mile Capital; The Gymboree Corporation; Mervyns; National Parks Conservation 
Association; Pacific Sunwear; and T. Rowe Price.  The company is headquartered in San Francisco.  For more information, please 

visit www.cittio.com. 
 
Editor’s Note: All CITTIO brand and product names are trademarks or registered trademarks of CITTIO, Inc., in the United States 
and other countries. All other products or company names mentioned are used for identification purposes only, and may be 
trademarks of their respective owners. 
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