CITTIO FOrRMS WATCHTOWER MSP PARTNERSHIP WITH
C.A.S.S,, Inc.

SAN FRANCISCO, July 23, 2005 — CITTIO, Inc., the innovation leader in network
monitoring and operations software, today announced a partnership with
C.A.S.S., Inc., a premier provider of technology systems integration, security
protection and network management. Under terms of the agreement, C.A.S.S.
will use the CITTIO WatchTower product as the foundation for offering network
monitoring and operations to its customers as a managed service.

“Monitoring and maintaining a reliable network is a critical challenge that requires
a dedicated real-time service. C.A.S.S., Inc. knows that a proactive, preventative
approach to network monitoring saves companies. We have long provided
network monitoring types of services to our customers, but with the dramatic
changes in network environments and the high demand in network availability,
we need a system that is proven and on the cutting edge. After evaluating a
number of solutions as the foundation for our new CASS Sentinel MSP offering,
WatchTower stands alone as being the most affordable and comprehensive
program for service providers.”

WatchTower simplifies network management, while delivering the most cost-
effective, easy-to-use enterprise monitoring software on the market. By
leveraging CITTIO’s platform-agnostic, Web-based architecture, along with
discovery, built-in alarms and notifications, automatic latency monitoring,
graphing, and thresholding, WatchTower is helping businesses of all sizes
operate their networks with greater assurance. With the new WatchTower
version introduced this fall, C.A.S.S. can take advantage of multi-tenancy
capabilities, allowing managed service providers to monitor many clients’
networks from a single system.

In partnering with CITTIO, C.A.S.S. will now have the ability to proactively
monitor and manage client servers, routers, switches applications and
databases all from a centrally managed web-enabled dashboard.

About CASS., Inc.

C.A.S.S., Inc. is a premier provider of technology systems integration, security
protection and network management. C.A.S.S. provides premium IT support to
the professional industry, specializing in customer applications. We believe in
educating our clients to help them make IT decisions that effectively fit their
organizations IT model. This education helps lead customers towards innovative,
proven, technological environments. Products and services include Servers, Thin
Clients, Switches, Routers, Workstations, Firewall/VVPNs, URL Content Filters,
Wireless, Anti-Virus/Anti-Spam Filters, Backup Power Systems, Disaster
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Recovery Equipment and Managed Intrusion Detection and Prevention Services.
C.A.S.S. specializes in Network Protection, Specialty Services and Network
Support. Additional information about C.A.S.S. is available at www.cass-
tech.com

About CITTIO, Inc.

CITTIO, Inc. (formerly JJ Labs) is the innovation leader in network monitoring
and operations software. Based on a 100 percent Java architecture, only
WatchTower delivers a fully bundled software solution, including a Web server,
an embedded database, and a management portal, providing complete
functionality for operating a network datacenter. The unique monitoring
capabilities of WatchTower, coupled with powerful automation technology,
provide IT managers and network technicians alike with a simple and complete
solution for datacenter management. CITTIO’s customers include industry-
leading companies such as Blue Cross/Blue Shield of Hawaii, Capitol Advantage,
National Parks Conservation Association, The Gymboree Corporation, and
Truckee Meadows Water Authority. For more information, please visit the CITTIO
Web site www.cittio.com.
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Editor's Note: All CITTIO brand and product names are trademarks or registered trademarks of CITTIO Inc.,
in the United States and other countries. All other products or company names mentioned are used for
identification purposes only, and may be trademarks of their respective owners.

Media Contacts:
Robert Stants
C.AS.S,, Inc.
tech@cass-tech.com
248-538-7374

Robyn Fernsworth
Kickstart Consulting for CITTIO
RFernsworth@KickstartConsulting.com

415-346-5260
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